| MAYO CLINIC TEST DOWN
LABORATORIES

Notification Date: June 8, 2026
Effective Date: Immediately

Thyroid-Stimulating Immunoglobulin, Serum

UPDATE 6/8/2026:
TSI continues to remain test down. The client specific fee for alternate test FFTSI will be honored indefinitely.

Test ID: TSI

Explanation: Due to concerns around acceptable turnaround times, TSI remains test down. Pending
samples received at Mayo Clinic Laboratories will be performed by Mayo Clinic Laboratories. The duration of
the test down is indefinite.

Note:
Our commitment to delivering answers to patients has always been our top priority and this decision was not

made lightly. We apologize for the inconvenience this is causing.

Please be assured that we are here to support you throughout this transition. We look forward to continuing to
serve your needs in other capacities.

If you have any questions, Customer Service is available to assist you.

Recommended Alternative Test:

Thyroid-stimulating Immunoglobulin (TSI)

Test ID: FFTSI

Methods:
IMMULITE 2000 TSI

Reference Values:
0.00-0.55 IU/L

Specimen Requirements:

Specimen: Serum
Preferred: Red top
Acceptable: Serum gel

Submission Container: Plastic vial

Specimen Volume: 1.0 mL
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https://www.mayocliniclabs.com/customer-service/contacts

Collection Instructions: 1. Within 2 hours of collection, centrifuge and aliquot 1 mL of serum into a plastic
vial.
2. Send refrigerate.

Specimen Stability: Refrigerated (preferred) 14 days/ Ambient14 days/Frozen 14 days

Minimum Volume: 0.3 mL (this volume does not work if repeat testing is needed)

Specimen Stability Information:

Specimen Type |Temperature Time
Serum Red Refrigerated (Preferred) 14 days
Ambient 14 days
Frozen 14 days
CPT Code:
84445
Day(s) Performed: Monday through Friday Report Available: 4-8 days
Questions

Contact Rebekah Walsh, Laboratory Technologist Resource Coordinator at 800-533-1710.
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